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Oracle User Group announces ‘partner of the year’ winners 

Unique awards see suppliers voted on by their customers
By Mike Simons, www.computerworlduk.com ShareThis

The UK Oracle User Group has announced the winners of its second Partner of the Year 
Awards. 

 
The award are unique in that they are end-user driven, with Oracle customers nominating 
the companies and organisations that have delivered the best service and the best value 
for money over the past year. 

The contestants were all nominated by Oracle users and the winners were voted for by 
UKOUG membership. 

Ronan Miles, chairman of UKOUG said, “Officially recognising the unrivalled value 
that Oracle partners bring to the Oracle eco-system throughout the UK and Ireland had 
long been an objective of mine. 

“With over 1,000 customer votes cast, the winners of the UKOUG Partner of the Year 
Awards 2009 should feel proud that their customers have chosen to publically recognise 
the outstanding value they deliver.” 

The winners are: 

UKOUG Applications Partner of the Year - DSP Managed Services •
UKOUG Business Intelligence Partner of the Year - Hitachi Consulting •
UKOUG Consulting Partner of the Year - Amosca•
UKOUG Cost-efficient Partner of the Year - Amosca •
UKOUG Customer Service Partner of the Year - Amosca •
UKOUG Database Partner of the Year - DSP Managed Services•
UKOUG E-Business Suite Partner of the Year - DSP Managed Services •
UKOUG Hyperion Partner of the Year - Concentric Solutions •
UKOUG Innovative Partner of the Year - DWS•
UKOUG JD Edwards Partner of the Year - WhiteHouse Consultants •
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UKOUG Managed Services / Support Excellence Partner of the Year - e-DBA •
UKOUG Middleware Partner of the Year - Hitachi Consulting •
UKOUG PeopleSoft Partner of the Year - Atos Origin •
UKOUG Project Management / Product Delivery Partner of the Year - Atos Origin •
UKOUG Public Sector Partner of the Year - Mokum Change Management •
UKOUG Shared Services Partner of the Year - IBM •
UKOUG Siebel Partner of the Year - Innoveer •
UKOUG Small Business Partner of the Year - e-DBA •
UKOUG Technology Partner of the Year - DSP Managed Services •
UKOUG Training Partner of the Year - Rosetta Stone •
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WHITE PAPERS

Successful enterprise architecture  
Understand the relationships between your resources and how they relate to the goals 
and strategies of the business, helping you to identify, analyse and plan changes to 
the Enterprise effectively. 

•

Understanding ITIL service portfolio management  
This paper describes the IT Infrastructure Library® (ITIL®) Version 3 (V3) 
approach to service portfolio management. It examines the various components of the 
service portfolio, such as the service catalog. In addition, it discusses technologies 
available to develop and manage the service portfolio and to leverage the information 
contained in the catalog. 

•

Seven Ways ITIL Can Help You in an Economic Downturn  
Learn more about how ITIL can help your business weather the economic storm, and 
how it can leave you better positioned for growth when the economy begins to 
rebound. 

•

Social CRM comes of age  
Who is this “social customer”? What strategies and tools does the new breed of CRM 
provide to do something about this? 

•

Unlock the Hidden IT Opportunities in Troubled Economic Times  
Learn how with the right approach, processes, and technology, you can provide 
higher-quality services for a lower cost, while also helping your business to position 
itself for growth when the economy rebounds. 

•

Sponsored links
Techworld Storage Zone sponsored by IBM 
Introducing the new Techworld Storage Zone sponsored by IBM. Watch our 
exclusive videos and find out how to make significant cost reductions through 
Storage Virtualisation.

•

Reduce risk, gain agility. 
See how Progress can help your business.

•

ESET Smart Security 4. The leaner, faster, superior PC protection 
ESET Smart Security is a tightly integrated solution designed to protect computers 
from online threats. Including antispyware, antispam and customised firewall 
features it will protect you, your family and your business.

•
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Thinking about upgrading your backup strategy? 
Head for CA Arcserve® Backup, with built-in data deduplication for advanced 
enterprise-class data protection that's way ahead of standard backup packages.

•
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